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09.17

PAYMENT ARREARS

To ensure the smooth running of Ferring Funtime Community Pre-school, fees
must be paid promptly and arrears dealt with promptly.
• Invoices are generated two weeks before the payment due date.
Communication is required within that two-week period if parents/carers
have difficulty paying or if you require to set up a payment plan.
• Payment is due on the 1st of the month unless otherwise stated
• A reminder will be sent one week after payment is due.
• A reminder letter will be sent out after payment is two weeks overdue.
• A second letter will be issued after 4 weeks if payment is not forthcoming
and a £20.00 late payment fee will be added to the arrears and
parents/carers will be informed that solicitors will be instructed if payment
is not received within 7 days.
• If payment is still not received after 7 days, solicitors will be instructed to
send a letter informing parents/carers that if payment is not received we will
pursue the debt through the Small Claims Court.
• If fees remain outstanding, Ferring Funtime will proceed to the Small
Claims Court to recover the debt.
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Commitment to Safeguarding and Child Protection
Dear Parent/Carer,
As a registered provider of childcare, we have a commitment to the safeguarding and
protection of all children.
To do this, we have a responsibility to consider the wellbeing of all children who
attend this setting. This means we are aware of the things we see and hear from
children that might indicate the child is at risk of harm. In most situations any matter
of concern that is identified will be discussed with you as the parent/carer of the child.
We recognise these can be difficult conversations to have but we will raise matters
with you as we know the wellbeing and safety of your child is important. In the best
interests of your child we would hope that we can have an open and honest
conversation, should the situation arise.
In certain circumstances we will share these concerns in accordance with the Sussex
Child Protection and Safeguarding Procedures. This means we will contact the
Integrated Front Door (IFD, formerly known as MASH) in West Sussex. They will
make a decision as to whether the concern warrants further assessment or
investigation. IFD is the first point of contact with children’s social work services.
In very rare circumstances and where children are seen to be at risk of immediate
harm, we may contact IFD without having spoken to you first and gained your
agreement.
More detail of the safeguarding and child protection practices is contained in our
policy. A copy of this policy can be made available to you upon request or can be
retrieved from our website. www.ferringfuntime.org.uk
We feel it is important that you are aware of our commitment to safeguarding and
child protection, from the beginning of our working partnership and what this may
mean in practice.

Yours sincerely,
Sandy Cooper
Manager
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04.5 POORLY CHILDREN
•

If a child appears unwell during the day, for example has a raised temperature, sickness,
diarrhoea or pains, particularly in the head or stomach then the setting manager calls the
parents and asks them to collect the child or send a known carer to collect on their behalf.

•

If a child has a raised temperature, they are kept cool by removing top clothing, sponging
their heads with cool water and kept away from draughts.

•

A child’s temperature is taken and checked regularly, using Fever Scans or other means i.e.
ear thermometer.

•

In an emergency an ambulance is called and the parents are informed.

•

Parents are advised to seek medical advice before returning them to the setting; the setting
can refuse admittance to children who have a raised temperature, sickness and diarrhoea or
a contagious infection or disease.

•

Where children have been prescribed antibiotics for an infectious illness or complaint,
parents are asked to keep them at home for 48 hours.

•

After diarrhoea or vomiting, parents are asked to keep children home for 48 hours following
the last episode.

•

Some activities such as sand and water play and self-serve snack will be suspended for the
duration of any outbreak.

•

The setting has information about excludable diseases and exclusion times.

•

The setting manager notifies the committee chair if there is an outbreak of an infection
(affects more than 3-4 children) and keeps a record of the numbers and duration of each
event.

•

The setting manager has a list of notifiable diseases and contacts Public Health England
(PHE) and Ofsted in the event of an outbreak.

•

If staff suspect that a child who falls ill whilst in their care is suffering from a serious disease
that may have been contracted abroad such as Ebola, immediate medical assessment is
required. The setting manager or deputy calls NHS111 and informs parents.
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HIV/AIDS procedure
HIV virus, like other viruses such as Hepatitis, (A, B and C), are spread through body fluids.
Hygiene precautions for dealing with body fluids are the same for all children and adults.
•

Single use vinyl gloves and aprons are worn when changing children’s nappies, pants and
clothing that are soiled with blood, urine, faeces or vomit.

•

Soiled clothing is bagged for parents to collect.

•

Spills of blood, urine, faeces or vomit are cleared using mild disinfectant solution and mops;
cloths used are disposed of with clinical waste.

•

Tables and other furniture or toys affected by blood, urine, faeces or vomit are cleaned
using a disinfectant.

Nits and head lice
•

Nits and head lice are not an excludable condition; although in exceptional cases parents
may be asked to keep the child away from the setting until the infestation has cleared.

•

On identifying cases of head lice, all parents are informed and asked to treat their child and
all the family, using current recommended treatments methods if they are found.

**Paracetamol based medicines (e.g. Calpol)
The use of paracetamol-based medicine may not be agreed in all cases. A setting cannot take
bottles of non-prescription medicine from parents to hold on a ‘just in case’ basis, unless there
is an immediate reason for doing so. Settings do not normally keep such medicine on the
premises as they are not allowed to ‘prescribe’. Ofsted is normally in agreement with this. The
use of emergency medicine does not apply to children over 2 years old. A child over two who
is not well, and has a temperature, must be kept cool and the parents asked to collect straight
away.
Whilst the brand name Calpol is referenced, there are other products which are paracetamol
or Ibuprofen based pain and fever relief such as Nurofen for children over 3 months.
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To view the document shown below please visit our website www.ferringfuntime.org.uk
Under ‘The Pre-School’ tab, select ‘Registration’ and click on:
What to expect in the Early Years Foundation Stage: a guide for parents.

